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TONG QUAN CHIEN DICH -TOM TAT TRONG 1 TRANG

Tén chién dich

Ma chién dich

Team

Deadline

1. Muc tiéu chién dich

e Q. Tap trung vao viéc thu hit khach hang théng qua viéc tao ra nhan thirc vé
thwong hiéu, tao ra nhu cau va tao ra khach hang tiém nang ho&c duy tri va
tang trwéng?

e Q. San pham cha lyc la gi?

e Q. Xac dinh myc tiéu S.M.A.R.T dwa trén mé hinh ph&u chuyén déi két hop
cung KPls d& d&t ra. Bao gdm céc yéu té vé: Chét lvong, Khéi lwong, Gia tri
va Chi phi

2. Két qua can dat

Q. Béi twong muc tiéu — chan dung khéach hang chinh, phu - nhan khau hoc?

3. Thong diép, ndi dung
va nhirng chwong trinh
wu dai

e Q. “The Big Idea” cta chién dich? ]

e Q. Key viral nao sé thu hat va thuyét phuc khach hang?

e Q. Dau la diéu ban mudn khach hang ctia minh Nght, C&m nhan va Hanh
déng?

e Q. Tai sao KH mudn st dung sé&n phadm clia ban? Gia tri ho nhan lai dwoc 1a
gi?

4. Chién lwoc

Q. So d6 content?

Q. Nhirng théng diép thuyét phuc khach hang trong vong d&i KH?

Q. Céc chién lwgc MKT sé ap dung trong nhitng khodng thei gian cu thé?

Q. Phwong tién truyén thong tich hop nao (IMC) sé dwoc st dung dé ti da hoa
nhan th&rc va chuyén doit?

5.Phwong thirc truyén
thong va ngéan sach

Dé xuét % dau tw va Digital nhu:

e Paid media: AdWords, Social, Display, Programmatic, Re-targeting?

o  Owned media: Campaign and landing pages, Blog?

e Earned media: Online PR, Influencer, strategic partners (d6i tac chién lwoc)?
Tbng ngan sach c6 sén:

e Ké& hoach va nghién ctru

e San xuét tw liéu truyén théng, sang tao néi dung (content, contest video...)
. Media

e Testing t6i wu hoa chién dich

6. Timeline hanh ddng

Cac méc quan trong, ngay bat dau chién dich, phan phdi va danh gia?
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1. MUC TIEU CHIEN DICH [Xoa hoac thém néu phu hop]

Muc tiéu chung cua
chién dich

a

a
a
a

Muc dich tiép thi chung cta chién dich va béi canh - tap trung vao viéc
thu hat hoac duy tri khach hang

Danh muc san pham/dich vu muc tiéu

Muc tiéu ban hang va tao khach hang tiém nang

Dinh vi va muc tiéu truyén théng cho thuwong hiéu

Muc tiéu mé hinh
chuyén ddi
(SMART)

Dwa trén m6 hinh RACE (Reach, act, conversion, engage,)

a
a
a
a

Reach

Act
Conversion
Engage

Cac yéu té6 dam bao tinh SMART, sir dung mé hinh VQVC

O Volume (tang visitors, social shares, likes, leads hodc doanh sb)

O AQuality (cac bo ty 1é nhw: bounce rate, conversion rate to lead and
sale)

Q Value( sb lwong leads hoac sales, doanh thu, ty 1& ROI) 3

Q Cost (Chi phi chién dich, chi phi cho tirng don hang, chi phi cho méi
hanh déng cta khach hang)

Muc tiéu thwong hiéu QO Nhan biét thwong hiéu

O Quen biét thwong hiéu

U Yéu thich thwong hiéu

Q S dung cac san phadm thuwong hiéu

Muc tiéu thu hat khach
hang

Ban danh gia vé sy tham gia cta KH dbi véi chién dich thé nao?

a
a
a
a

Bounce rate and dwell-time Ty lé thoat trang va thi gian dwng
Quay lai trong chién dich

bang ky?

Chia sé I&n mang x& hdi, binh luan, danh gia, gi 1&i nhan

Phan hoi va theo déi
don hang

o000

Cac trang dich bao gébm cac Campaign URL cu thé

Céc tham sé vé URL chién dich

Mau bao cao cac bd chi s

Thiét lap phan doan nang cao tuy chinh cho trang dich ho&c tir khéa
S6 dién thoai cta chién dich

Hb so khach hang

Thu thap di¥ liéu khi khach hang dé lai thong tin trén form dang ky.

00

(]

D liéu gitp thu thap théng tin nhan khau hoc cta KH

Nhirng khach hang thé nao sé phan (ng lai v&i mau théng diép cong
ty truyén tai

Tw déng hoa marketing sau khi danh gia dwgc y dinh mua hang ctia
KH

Muc tiéu MKT tim kiém

(M

(M

Liét ké 5-10 cum ttr khoa va hanh vi tim kiém ma ndi dung chién dich
c6 thé thu hat

Xac dinh loai trang web va nguw&i c6 anh hwdng ma ban dang nham

muc tiéu cho céc lién két ngwoc va dé cap trong phuwong tién truyén

thong xa hoi

Landing page muc tiéu

Ké hoach Marketing mau — Nef Digital



https://nef.vn/

=r

DIGITAL

2. HANH VI KHACH HANG VA POI TUQONG MUC TIEU. MUC TIEU THI TRUO'NG [Xoa hoic

thém néu co thé]

DPéi twong muc tiéu

Phan khic nhdm dén va chan dung khach hang muc tiéu
Q Nhan khau hoc (tudi, giéi tinh, nhém xa héi. Hodc B2B nhan khau hoc —
thanh vién cong ty, quy moé cong ty va nganh...)
Q Tam ly quyét dinh hanh déng mua hang.

bong e mua hang
cua doi twong muc tiéu

Bong Iwc mua hang cta khach hang muc tiéu:

O Nhirng thir thach, nbi dau va khat vong KH muén duoc giai quyét. Hay
nght dén nhirng content co lién quan dén van dé KH dang gap phai.

O Ngi dung sé thu hat d6i twong nay bang cac luong thong tin hoac giai
tri. Can thiét 1ap ma tran content mkt that cu the

O Bbi twong nao thuong st dung Internet nhiéu nhat? Digital c6 thé hd
tro cac hinh thirc MKT truyén thdng PR truyén thong nhw thé nao?

O Nhirng thoi diém ndo KH clia ban dé dang tiép can chwong trinh ban
hang cla thwong hiéu.

Q Ban dang mudn gian doan khach hang bang quang cao hay xay duwng
moi quan hé véi KH.

O Lamsao dé ban thém dugc nhivng gia tri, ma nhirng gia tri nay gidp
khach hang mudn truyén ba théng diép cho thuwong hiéu ban?

Q Banco muénltai hing khéi cho khach hang béng cach cho di cac giai
thwdng/khuyén mai dé tao hirng khéi cho khach hang.

Hanh vi tim kiém

Hanh vi tim kiém cta KH phuc vu cho chay quéng cdo GG Adwords va SEO:

Tim kiém thwong hiéu
Thwong hiéu + tén chién dich
Tw khod chung

T khod dai

D000

Review

Banh gia vé viéc s dung Paid-owned, earned media ‘
Danh gia ve viéc str dung ndi dung va trang dich. Dwa trén viéc khao sat ve
nhirng ddi tha canh tranh tranh tryec tiép va gian tiép dang lam.

Nhirng nguwoi trung
gian, nguwdi c6 tdm anh
hwéng dén quyét dinh
cua KH trén cac kénh
Media

Hiéu vé cac cach khac nhau ma ban c6 thé tang pham vi tiép can dbi twong
muc tiéu théng qua quang céo.

Q Cé&c kénh truyén théng chinh

Q Kénh truyén théng tich hop

O Kénh mang xa hoi

O Kénh Affiliate

Mua hang online va quy
trinh mua

Which media sites or portals do your customers typically use, how web
savvy?Nhirng trang web ho&c kénh mua hang dién hinh nao khach hang
thwong xuyén str dung?

Qué trinh ho mua san pham dién ra theo nhirng bwdc nao?
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Kiém dinh Content marketing: Panh gia phan tich bang cach str dung ma tran Content MKT

Phat trién nhan thirc va tiép can KH (Awareness
& Reach) )
Lam thé nao dé tang pham vi tiép can?

Khuyén khich mua hang )
Ban sé s dung loai content thé nao dé kich
thich mua hang?

a a
a a
a a
Sir dung don bay cam xuc Content Giai tri Truyén cam hirng
Lam thé nao dé ban hang bang cach cham | O Q
t&i cam xuc cta KH? a a
d a a
a 4 a
a 4 a
a a
Str dung cac bo ty sé hop ly Giao duc KH Thuyét phuc KH
Lam sao dé st dung content dé giai thich | O a
dwoc tinh nang va logi ich ctia SP/DV. a a
d a a
d a a
d a a
a a
a
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3. U DAI, NOI DUNG VA THONG DIEP

“Big Idea” Chu dé, théng diép chinh ban muén khan gia nhé, chia sé va thuc hién
hanh dong. ) .
Diéu gi thu hat sy cha y déi véi khach hang tiém nang?

Khuyén mai Vi du, % discount, thoi gian discount.

Xéc dinh céac diéu khoan va diéu kién cu thé cho chuong trinh khuyén
mai.

Phan cép cac thong
diép muon truyén tai

Nhiing théng diép chinh vé thuong hiéu, sdn pham/dich vu ma ban
muon truyén dat

List tinh nang chinh link vo&i loi ich lién quan :
Q
a
Q
Q
a

Ban cd thé thay hiru ich khi 4p dung phuong phép Message House.

Thanh phan
Message House

Chién dich cua
ban?

Yéu t6 nao nén truyén
tai

Umbrella statement Big idea, campaign hook?

Core message 1 Mé ta vé céc tinh ndng?

Core message 2 Tai sao nd lai quan trong

voi KH? Loi ich.

Core message 3 Khuyén khich tham gia,
kéy goi hanh déng

Bang chirng, kiém Bang chirng bé sung dé

chirng va hé tro hé tror théng diép chinh
cua ban.

Gia tri thwong hiéu
va théng diép

Khéng phai tat ca cac khach hang tiém nang sé quen thudc véi thuwong
hiéu ctia ban. C4c gid tri thwong hiéu hodc ban chét thwong hiéu ma
ban mudn truyén dat 1a gi? (vi du: gia ca, sy thuan tién hodc chat lwong
dwa trén).

Tinh cach ctia thwong hiéu ban mudn truyén tai la gi?

Lam thé ndo ban sé dat dwoc didu nay bang cach st dung Story-telling?

Tone of Voice cla
thwong hiéu

Brand voice (Tam djch: Téng giong thurong hiéu) dong nhat va ro
rang sé€ khien ban tr& nén khac biét, cé cho dirng riéng so véi doi thu.

Dé xuat vé gia tri duy
nhat

Liét ké cach loi ich cua viéc sty
dung SP/DV
VD: tham gia event

Liét ké cac tinh nang mang lai nhirng
lpi ich tuwong trng:

M6t s6 kénh, cac tinh néng khéac nhau
va loi ich dwoce chinh stra béi KH
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Gié tri trwc tuyén

Loi ich cu thé cha viéc twong tac va mua hang online so vé&i cac kénh
clia déi thu

Tai san Content

List nhirng content chinh
a
a
a
a
a

Ly do dé click?

Vidu trong man hinh hién thi hodc PPC ads. Hook |a gi? o
Bao gom cac key thong diép va CTA cho online va offline dé dieu hwdng
vé trang dich.

Ly do dé khéng click?

Tai sao khach hang khong nghf rang thong diép co lién quan dén minh?
Xac dinh nhirng rao can khién KH khéng click?

Sy tin nghiém

How do you prove what you say is valid?

Which trust factors is it important to communicate

Lam sao dé chirng minh nhirng 1&i ban néi vé thwong hiéu SP/DV la
chinh xac?

Yéu t6 nao |4 dang tin cay dé co thé dung trong giao tiép véi KH
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4. MEDIA PLAN / SCHEDULE / TIMELINE

Truyén thong tich hop
va lan séng chien dich

Méc dii chién dich thuwong sé st dung mét wu dai co dinh c6 san trong
mot khoang thoi gian, chién dich sé hiéu qua nhat neu cac yéu to cua
chién dich nhw ndi dung dwoc lam méi trong chién dich:

Q

oo

Truyén théng lap di lap lai:Trong mét kénh duy nhéat nhw TV
ho&c quang céo trwc tuyén can duoc t6i da hoa véi tAn suét 4.
Vi vay, viéc lap ké hoach can duoc gi¢i han & mirc 4 néu cé
thé..

Truyén thong thong qua cac diém khac nhau.

DPong Iwe chién dich: Pwoc duy tri théng qua ndi dung hodc
wu dai kich thich hanh vi mua hang. Chién dich dwoc duy tri
théng qua cac wu dai, néi dung hoac quang cao phu khac nhau
theo chién dich va théng diép thwong hiéu

Viral content: Nhirng ngui khac nhau sé tham gia va chia sé
ndi dung hoac sang tao khac nhau. Vi vay hay xem xét cac tai
san ndi dung khac nhau ma ban cé thé chia sé, vi du: video lan
truyén, infographics, cong cu twong tac.

oo

Can bang giira viéc nhan dién thwong hiéu va thu vé KH
trwce tiép:

Nhan biét trwéc, thu vé KH trwoc tiép sau

Drive offline media-to-digital response: Response from
offline media is driven to digital channels to encourage
participation, sharing and where relevant lead capture.

Thuc day hanh dong trén online dén hanh dong offline: Vi
du t» xem trén quang cdo dé& nhac may goi dén nhd duorc tw
van hodc mua hang

Y thire va phan hoi: Ban sir dung man hinh phan héi riéng 1&
cho mét kénh va theo déi bdi mét giao tiép dwoc nhdm muc tiéu
nhiéu hon. Vi du: néu moét email dwgc mé hodc nhap vao, mot
lién lac email tiép theo, thw trwc tiép hodc cudc goi dién thoai sé
duwoc kich hoat.

Lwa chon dau tw truyé

n thong

ONLINE OFFLINE

Advertising

e Kénh quéng c&o tra tién e Anphdm
Quang c&o hién thi e Truyén hinh

e Quang bao trén bang tin cda
bén thi 3 lién quan
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Truyén thong tryc tiép

e Thué bén tht 3
e Chién dich déng thwong
hiéu
Truyén théng trén Website.
e Content bb sung.
Thu thap di liéu

Thuw tryce tiép
Telemarketing

PR and social media

Blogs

Social media

Viral marketing
Diéu tao tiéng vang

Cac phuong tién truyén thong
trwc tuyen?

Ngan sach cé san

Téng ngan séch:

Nghién ctu va lap ké hoach
Sang tao content (vd video)
Media

Testing va téi wu chién dich
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Timeline chién dich

Méc thei gian Period 1 Period 2 Period 3 Period 4 Period 5 | Period 6
(vd tuadn hodc thang) Campaign
starting
Ké& hoach hanh déng:
a
a
a
List cac chién lwoc (théng diép, ndi dung
ho&c chwong trinh khuyén mai)
a
a
a
List key content dé tai st dung hoac phat
hanh:
a
a
a
Owned media (Landing pages, Social)
a
a
Paid media (Display, AdWords, Social)
a
a
a
Earned media (Truyén théng PR)
a
a
a
Ké hoach Marketing mau — Nef Digital 10
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5. TAO CHIEN DICH

Creative brief

O Hoan thanh brief ctia chién dich

Tao ndi dung

Vi du:

Infographics

Viét guide / tai PDF

Tro choi

Videos

Quizzes/kiém tra twong tac

coooo

Tai nguyén truyén
théng trwc tuyén

Online media:

Landing pages

Content cho quang cao (content, banner,..)
Display banners

Social media backgrounds and galleries
Email méau

Khac, vd. video,...

oooooo

Tai nguyén truyén
thong Offline

Offline media
Brochure
Ads

Thu tay
An phdm

oooo

Chién dich khu vuc

Can dia phwong hoa cho tirng dia phwong viing mién cu thé?

Ké hoach Marketing
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6. THU'C HIEN CHIEN DICH VA TOI LU

Kiém tra truéc khi
launching chién
dich

Q

Landing pages/ website

QO Thu thap di¥ liéu va déi chL’Pngl hop 1& )
Q Trang web cé thé dwoc tim kiém bdi cdng cu tim kiém

Ti wu trong quéa
trinh chay

Cai thién chién dich

Q

oo O

Review leads, sb data sales thu dwoc theo tirng ngay, tirng
khoang thoi

Kiém tra thir hang trang chién dich trong céng cu tim kiém dé biét
cac thuat nglr thwong hiéu

AB testing

Xuay vong tw liéu truyén théng

Tbi wu héa céc vi tri phwong tién dwa trén hiéu suat

banh gia

Review sau khi hoan thanh chién dich
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